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Any person can update or remove payment info from Heylo at any time.

To update payment info, visit My Payments in account settings and press the "edit" icon on top.

When payment is removed, any upcoming paid event registration that has not yet been charged for
will be canceled. Any active membership will be canceled at the next billing date. For example, if an
annual membership is paid on January 1, 2024, and payment is removed on January 2, 2024, the
membership remains active through January 1, 2025 but does not renew after until updated
payment info is added.

To remove payment info, please contact the Heylo team.

http://howitworks.heylo.co/help/member-payments
http://howitworks.heylo.co/help/contact-the-heylo-team

